












 

 

Cook County ETSB 

Memo 
To: John Robberson, Executive Director 

From:  Vic Siedleski 

Date: July 20, 2011 

Re: Remote Site Status Report 

At the direction of the ETSB, and to better serve our remote site communities, the staff of the Cook 
County ETSB makes regular monthly visits to assess and attend to the needs of each agency.  
 
Below are examples of unique remote agency issues recently addressed by the ETSB Staff :    
 
ETSB staff met with Dixmoor PD to assist in creating a customized Ticket Reporting Database. 
Utilizing the existing network infrastructure and data sharing tools, the ETSB is in the process of crafting 
a unique solution for logging and tracking Dixmoor's municipal tickets.       

ETSB staff has made visits to each remote site to insure that our CAD and phone equipment remains 
adequately protected and serviceable for the summer storm season.   

ETSB staff and CCSPD supervisors are currently working together in preparing the new Motorola P1 
CAD system to include remote site personnel, incident types and associated information. Prior to cut-live 
date, ETSB staff will conduct training and provide materials to each site in order to insure a smooth 
transition to P1 CAD.        

Monthly visits to each remote site will continue to focus on maintaining direct contact and providing 
support as needed.   

 

Respectfully submitted, 

 

 

____________________________________ 
      Victor Siedleski, Assistant CAD Administrator  
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WIRELESS:  9,078
LAND LINE:          1,594
VOIP:                      201
TOTAL:                 10,873

TRANSFERS OUT: 3,809
TO REMOTES:      1,460
TRANSFERS IN: 978

The following report displays the incoming Call Volume and Transfer Call 
Volume for the month.

Incoming Call Volume by Type: 
Statistics gathered by  the caller class of service and by caller trunk number.

E911 Transfer Call Volume: 
Chart reflects  transfers to ETSB remote sites, Call Volume  derived from 
other agencies, and transfers out to other agencies.

Remote Site Transfer Call Volume: 
Compares the Transferred Call Volume of each Cook County  ETSB remote 
site for the month.
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Cook County E911 5 Year to Date Call Volume Report
2007‐ 2011

January ‐ June

The data displayed represents calls and incidents created for the months 
indicated in title.
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The data displayed represents calls and incidents created for the months 
indicated in title.

5 Year Call Volume Trend: 
Compares incoming  E911 call volume by class of service.

Remote Site Call volume
Compares  remote site call volume by agency.
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Remote Site Call volume
Compares  remote site call volume by agency.

E‐911 Call Transfers
Compares  landline and wireless calls transfered to other PSAP's.

5 Year E‐911 Call Volume Trend

2007 2008 2009 2010 2011

NORTHLAKE 2552 2418 2757 2564 2773

FORD HTS 2613 2699 2559 1,847 1,537

ROBBINS 1726 1717 1232 1,273 1,222

PHOENIX 362 338 870 729 551
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5 Year E‐911 Call Volume Trend
ROBBINS 1726 1717 1232 1,273 1,222

PHOENIX 362 338 870 729 551

DIXMOOR 0 323 317 380 437

STONE PARK 546 553 503 436 546

GOLF 28 9 17 20 15
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Land‐Line 6056 5577 4738 4093 3583

Wireless 15744 18180 18514 19369 18953

Tr
an2007 2008 2009 2010 2011

Landline 14138 13410 11437 8893 7773

wireless 38687 43034 44254 44755 44745

Total 52969 56739 56044 54220 53134
Land Line 6056 5577 4738 4093 3583

Wireless 15744 18180 18514 19369 18953
Total 52969 56739 56044 54220 53134
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